RESOLUTION TO AMEND THE BY-LAWS OF THE FAYETTEVILLE ADVERTISING 
AND PROMOTION COMMISSION BY ADDING A NEW SECTION ON POLICY FOR 

OPEN AND RESPONSIVE OPERATION. 



WHEREAS, the Fayetteville Advertising and Promotion Commission is committed to 
creating an unprecedented level of openness in its operations, not only because it is the 
right thing to do, but also because openness will strengthen our Commission by making 
it more effective and accountable; and 

WHEREAS, the Fayetteville Advertising and Promotion Commission and its staff 
must work together to establish a system of transparency, public information, and 
accountability. This commitment to transparency promotes accountability and provides 
information for our citizens about what the Fayetteville Advertising and Promotion 
Commission is doing, and an informed and engaged public can improve the quality and 
impact of our decisions; and 

WHEREAS, we should embrace new technologies to put information about operations 
and decisions online and make it readily available to the public: 



NOW. THEREFORE. BE IT RESOLVED BY THE FAYETTEVILLE ADVERTISING AND 
PROMOTION COMMISSION: 

1. Consistent with state law, we will respond as quickly as possible to provide all 
documents requested by citizens, allowing them to examine the records and 
providing copies of all public information rapidly in forms that the public can 
readily find and use. 

2. Public documents must be open to inspection and copying by any citizen of 
the State of Arkansas, within three business days, upon request in accordance 
with the Arkansas Freedom of Information Act (FOIA), but we should attempt to 
provide access even sooner. The requester may examine records and request 
copies of documents, and it Is the policy of the Fayetteville Advertising and 
Promotion Commission to provide those documents as soon as possible in 
accordance with the FOIA. 

3. It is also the policy of the Fayetteville Advertising and Promotion Commission to 
recommend that sustainable measures be encouraged, such as the use of CD, 
DVD, jump drives, or e-mailed scanned documents to avoid the use of paper that 
causes a negative environmental impact. Such copies of documents are to be 
provided at the actual cost of the CD, DVD, or jump drive, or at no charge if the 
requesting citizens provide their own data storage devices. 



4. If the requestor prefers paper copies, the person requesting must pay for 
the actual cost, which should be no more than 5 cents per copied sheet. If it 
costs less than 5 cents a sheet, remember that the actual cost is the standard 
upon which you should use in compliance with such a request. Larger paper 
documents, such as maps, will be more expensive, but the standard remains that 
the cost will be judged by the "actual cost" of the copying. 

5. Avoid any situations in which staff could turn a simple document/information 
request into a formal FOIA requests unnecessarily. The first thing that does 
is hinder customer service and create an environment of a closed agency, as 
opposed to the Fayettevillo Advertising and Promotion Commission's open 
government policies and principles. There might be requesters who merely add 
the words "and I request it under the FOIA". but the actual request is likely for a 
routine document like a form that the person could just be downloaded. Either 
should be approached as a citi/en service situation. 

i. It is our policy that a person does not have to fill in any form to get a public 
record. Requests may be made in person, by phone, by email, or in writing, 
and all are equally valid. Sometimes a simple document or information request 
will come from a citi/en with the words. 1 request this under the Freedom of 
Information Act", but that is not necessary. The Commission and staff should 
provide the requested information or documents to the requestor without the 
requestor's need to invoke the Freedom of Information Act. 

The Commission and staff should treat all requests for documents with the same 
attention, responsiveness, and urgency as accorded FOIA requests. Whether 
a simple oral document request or a formal written request under the FOIA 
statute, it comes down to service and getting the information or document to the 
requestor as soon as possible. 

I o increase transparency and accountability, the By-Laws of the Fayelteville 

Advertising and Promotion Commission should be posted on the Commission's 
website. 

To increase transparency and accountability, the Agenda and supporting 
documents for meetings of the Fayelteville Advertising and Promotion 
Commission should be posted on the Commission's website no later than one 
week before the scheduled meeting. 

). To increase transparency and accountability, HMR Tax Report summaries 
should be posted on the Commission's website within one week after that 
information is available. 



